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Our particular expertise lies in the design of 
complex buildings. These are buildings where 
their operation is safety or mission critical.  
Therefore there are greater demands on the 
design than would be found in other buildings: 
examples include control rooms, research facili-
ties, hospitals, stadia, airports or railway stations.  

We are acknowledged as a global leader in control 
room design, having designed more than 350 in 
the last 30 years. 

We are a consultancy that puts the science of 
ergonomics and human factors at the heart 
of the complex buildings, workspaces and 
products it creates. The consultancy uses its 
knowledge of how people interact with their 
environment to design better, more effective 
spaces and products.

Our team brings together a unique blend of 
disciplines with architects, interior designers and 
industrial designers working alongside ergonomists 
and psychologists.

Our design philosophy is based on the human.  
Any design, product or built environment, has to 
serve the people it was intended for.  We believe 
that the application of ergonomics within design 
is an approach that increases the probability of 
success. It gives a voice to the user and it brings a 
knowledge of human behaviour and their capabilities.

We use a range of methods that engage with 
users, acting as a bridge between them and the 
design team. We understand their needs within 
the project and gain their participation and buy-in 
to the design solution.
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Contact us to discuss how we can help you...
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Some of our clients:
Network Rail•	
Siemens•	
Metropolitan Police•	
British Airways•	
Transport for London•	
Home Office•	
Shell•	
BNFL•	
CERN•	
DSA•	


